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media, the DVIC assesses charges, un-
less § 811.5 exempts the requesting ac-
tivity. 

(3) VI still media to the DoD Still 
Media Records Center (SMRC), Attn: 
SSRC, Washington, DC 20374–1681. 
When SMRC sells VI still media, the 
SMRC assesses charges, unless § 811.5 
exempts the requesting activity. 

§ 811.5 Customers exempt from fees. 
Title III of the 1968 Intergovern-

mental Cooperation Act (42 U.S.C. 4201, 
4231, and 4233) exempts some customers 
from paying for products and loans. 
This applies if the supplier has suffi-
cient funds and if the exemption does 
not impair its mission. The requesting 
agency must certify that the materials 
are not commercially available. When 
requests for VI material do not meet 
exemption criteria, the requesting 
agency pays the fees. Exempted cus-
tomers include: 

(a) DoD and other government agen-
cies asking for materials for official ac-
tivities (see DoD Instruction 4000.19, 
Interservice, and Intergovernmental 
Support, August 9, 1995, and DoD Direc-
tive 5040.2, Visual Information (VI), De-
cember 7, 1987. 

(b) Members of Congress asking for 
VI materials for official activities. 

(c) VI records center materials or 
services furnished according to law or 
Executive Order. 

(d) Federal, state, territorial, county, 
municipal governments, or their agen-
cies, for activities contributing to an 
Air Force or DoD objective. 

(e) Nonprofit organizations for public 
health, education, or welfare purposes. 

(f) Armed Forces members with a 
casualty status, their next of kin, or 
authorized representative, if VI mate-
rial requested relates to the member 
and does not compromise classified in-
formation or an accident investigation 
board’s work. 

(g) The general public, to help the 
Armed Forces recruiting program or 
enhance public understanding of the 
Armed Forces, when SAF/PA deter-
mines that VI materials or services 
promote the Air Force’s best interest. 

(h) Incidental or occasional requests 
for VI records center materials or serv-
ices, including requests from residents 
of foreign countries, when fees would 

be inappropriate. AFI 16–101, Inter-
national Affairs and Security Assist-
ance Management, tells how a foreign 
government may obtain Air Force VI 
materials. 

(i) Legitimate news organizations 
working on news productions, docu-
mentaries, or print products that in-
form the public on Air Force activities. 

§ 811.6 Visual information product/ma-
terial loans. 

(a) You may request unclassified and 
classified copies of current Air Force 
productions and loans of DoD and other 
Federal productions from JVISDA, 
ATTN: ASQV-JVIA-T-AS, Bldg. 3, Bay 
3, 11 Hap Arnold Blvd., Tobyhanna, PA 
18466–5102. 

(1) For unclassified products, use 
your organization’s letterhead, identify 
subject title, PIN, format, and quan-
tity. 

(2) For classified products, use your 
organization’s letterhead, identify sub-
ject title, personal identification num-
ber (PIN), format, and quantity. Also, 
indicate that either your organization 
commander or security officer, and 
MAJCOM VI manager approve the 
need. 

(b) You may request other VI mate-
rials, such as, still images and motion 
media stock footage, from DVIC/OM- 
PA, 1363 Z Street, Building 2730, March 
ARB, CA 92518–2703. 

§ 811.7 Collecting and controlling fees. 
(a) The DoD records centers usually 

collect fees in advance. Exceptions are 
sales where you cannot determine ac-
tual cost until work is completed (for 
example, television and motion picture 
services with per minute or per footage 
charges). 

(b) Customers pay fees, per AFR 177– 
108, Paying and Collecting Trans-
actions at Base Level, with cash, treas-
ury check, certified check, cashier’s 
check, bank draft, or postal money 
order. 

§ 811.8 Forms prescribed and avail-
ability of publications. 

(a) AF Form 833, Visual Information 
Request, AF Form 1340, Visual Infor-
mation Support Center Workload Re-
port, DD Form 1995, Visual Information 
(VI) Production Request and Report, 
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